Nucrpyknuss  mo 00CJIy’KMBAHUIO UHBAJIU/I0B U JIpyrux
MaJIOMOOWJIbHBIX I'PAKIAH NPHU MOCEIEHUN OPraHUu3aunu

OBLIUE IMOJIOKEHUSA

1. Hacrosimass ~ wHCTpyKuusi — ompenensieT  IpaBuia  NOBEACHUS
COTPYAHUKOB MyHUIIMTIATHHOTO OIO/HKETHOIO JIOMIKOJIBHOTO 00pa3oBaTEIbHOTO
yupexaenuss [erckuit cag Ne 88 «Jlagymkum» (nmanee VYupexnaeHue) mpu
MPEJIOCTAaBIEHUN yCIyr HHBAIWIAM (MHBIM KaTErOpUsM  MaJlOMOOMIbHBIX
TpakJiaH).

2. NuBanux — au1o, KOTOPOE UMEET HAPYLIEHUE 3/I0POBbsI CO CTOMKUM
paccTtpoiicTBoM  GyHKIMH  opraHu3Ma, OOyCJIOBJIEHHOE  3a00JIeBaHUSIMH,
NOCJIECTBUAMHA  TPaBM WIH nedexkramu, IPUBOIALLEE K
OTPAaHUYEHUIO JKU3HENEATEIIbHOCTH U BbI3BIBAIOLEE HEOOXOJUMOCTb  €ro
COIIMAJILHOM 3aIllUTHhI.

MajomoOuabHble rpaxaane (MI')— »53To JI0JM HCHBITHIBAIOIINE
3aTpyAHEHMS IPU CAMOCTOSITEIbBHOM MEPEABUKEHUY, IOTYYEHUH YCIYTH,
HE00X0AMMOW MH(POPMALIMKM WIM IPU OPUEHTUPOBAHUHU B MPOCTpAHCTBE (JIFOAU C
BPEMEHHBIM HapyUICHUEM 3]I0pPOBbsi, OEpEMEHHBIE >KCHIIUHBI, JIOAU CTapUIUuX
BO3pACTOB, JIFOJH C JETCKUMH KOJIACKAMU U T.I1.).

3. Nuctpykuus pazpaborana B cOOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM
ot 1 nexadbps 2014 roma Ne 419-D3 «O BHeCEHUH U3MEHCHHH B OT/ICJIbHBIC
3aKOHOAATeNbHbIE akThl Poccuiickoi denepanuu 1o BOIpocaM COUUaIbHON
3aIlMThl HTHBAJIKUIOB B CBSI3U ¢ paTU(uKanueil KoHBeHnu o mpaBax MHBAIUIOBY.

4, WHucTpykuus pazpaboTaHa B Hensix o0ecnedeHus J0CTya UHBAJUI0B
K yciayraM u oObeKTaM, Ha KOTOPBIX OHU MTPEAOCTABIISIOTCS, OKa3aHUs [IPU 3TOM
HE0OXO0IUMOM MTOMOIIIU, U MOKET OBITh UCTIOJIb30BaHA MIPU UHCTPYKTHUPOBAHUU
paboTHUKOB YupekaeHus 110001 cephl eI TEIbHOCTH, MTPEIOCTABISIONINX
YCIIYTH HaCeJICHHIO, a TAK)KE IPU HEMTOCPEICTBEHHOM OKa3aHUM YCIyT HHBAJUIAM.

S. TpeOGoBaHus K YPOBHIO MOATOTOBKHU MEPCOHANIA!

a) 3HAHUE TTOHATHS «JIOCTYITHAS Cpe/ia JJI MHBAJIUIOBY» U OCHOBHBIX

TpeOOBaHUIl TOCTYITHOCTH OOBEKTOB U YCIIYT JJIsi MAJJOMOOMIIBHBIX TPaXKIaH;



OCHOBHBIX BHJIOB ApXUTEKTYPHBIX, HHPOPMAIIMOHHBIX U CUTYaIHOHHBIX
O0apbepoB, MPEMATCTBYIOMUX ToJy4eHuto yciayr uwHBamugamu (MI') HapaBHe C
JIPYTUMU JIUIIAMH, a TaKXKe BO3MOXKHBIX CIIOCOOOB UX YCTPAHEHHUS B 3aBUCUMOCTH
OT KaTeTOpPUH WHBAIHIHOCTH;

0) OCBEJOMJIEHHOCTh O TIEPEUHE MPEIOCTABISEMbIX yCIYyT B YUpPEKIICHUU;
opMax M MOpSAKE MNPEAOCTABICHHUS yCIyr (B YUpexACHUH, SJIEKTPOHHO H
JMCTAHIIMOHHO);

B) UH(OPMHUPOBAHHOCTH 0 CIIeIMaJIbHOM (BcrioMoraTesibHOM)
000OpyJlOBaHUM U  MPUCIOCOOJEHUSAX  JJI1 HWHBAJIUIOB, HUMEIOLIUXCS B
pacnopsbKeHUU Y upeskIeHUs, HaJTUYHH IOCTYyTa K HUM, TTOPSIIKE UX dKCIUTyaTalluu
(BkJIHOYast TpeOOBaHUs 0€30MaCHOCTH);

') 03HAKOMIJICHHE C TTOPSIIKOM BaKyalluu TpaxaaH Ha 0ObEKTE, B TOM YHUCIIE
MaJOMOOMJIBHBIX, B OKCTPEHHBIX CIIy4asX U YPE3BbIYANHBIX CUTYAIIHSIX;

1) HaTM4ue pa3paboTaHHBIX IPABUI B3aUMOJICHCTBUS COTPYIHUKOB
VYupexxaeHust npu NpeJoCTaBICHUH YCIyT HHBAIUY.

2. OBIIME IMTPABUJIA DTUKETA

2.1. O6pamieHue K YEJIOBEKY: MpU BCTpeue oOpamiaidTech ¢ WHBAIUIOM
BEXJIMBO M YBAXXUTEIIbHO, BIIOJIHE €CTECTBEHHO MOXKaTh HHBAIUY PyKy. Korma Bel
paszroBapHBaeTe ¢ UHBAIUAOM JIFO0OI KaTeropuu, oOpaliainTech HEMOCPEICTBEHHO
K HEMy, a HE K COMNpPOBOXKIAIIIEMY WIH CYpIONEPEBOJUUKY, KOTOPHIC
MIPUCYTCTBYIOT PU Pa3roBOpeE.

2.2. AIeKBaTHOCTb U BEXKJIUBOCTh: OTHOCUTECH K IPYTOMY YEJIOBEKY, KaK K
cebe caMoMy, TOYHO TaK )K€ €ro yBa)KaliTe — U TOTJja OKa3aHHUEe YCIYTH B
yUpexaeHUu (Opranuzanuu) u oomenre OyayT 3(h(peKTUBHBIMU.

2.3. Ha3miBaliTe ceOsi W Jpyrux: KoOrja Bbl BCTPEUAETECh C YEIOBEKOM,
KOTOPBIH IJI0OXO BUJIUT WJIM COBCEM HE BUAMT, 00s3aTEIIbHO HAa3bIBAlTE ce0sl U TEX
Jr0el, KoTopble mpuunuiM ¢ Bamu. Ecim y Bac oOmias O6ecema B Tpymme, He

3a0kIBaliTe IMOACHUTBL, K KOMY B ,ZI&HHBIIZ MOMCHT BBI 06pamaeTeCB, 1 Ha3BaTh ceOs.



2.4. IlpenyoxeHre MOMOIIM: €CIIA Bbl IPEAJIAraeTe MOMOIILb, KAUTE, TTOKA €€
MIPUMYT, a 3aT€M CIpalllMBaKTe, YTO U KaK JIeJIaTh; BCErJa NpeajiaraiiTe moMolllb,
€CJIM HY>KHO OTKPBITh TSDKEIYIO IBEPh I O0ONTH MPEMNSTCTBHUE.

2.5. ObGecneueHrne AOCTYMHOCTH YCIYT: BCETJa JIMYHO YOEXIalTech B
JOCTYITHOCTH MECT, A€ MPEAYCMOTPEHO OKa3aHHWE YCJIyr W MpUeM TpakJaH.
3apaHee MOMHTEPECYNTEeCh, KAKUE MOTYT BO3HUKHYTH MPOOJIEMBbl WK Oaphephl U
KaK UX MOKHO YCTPAHUTb.

2.6. OOpailieHlEe € KPEclo-KOMSICKOW: MHBAIUAHAS KOJISICKA — A3TO 4acTh
HEIPUKACaeMOro IPOCTPAHCTBA YEJIOBEKAa, KOTOpbIM €€ wucnoibdyer. He
oOJoKaYMBaiTECh HA HEE W HE TonKaWTe. HadaTte kaTuTh KOJSICKY O€3 coriacus
MHBAJIMJIAa — TO € caMoOe, YTO CXBaTUTh WU TIOHECTH 4YeJIOBeKa 0e3 ero
paspeuienus. Eciin Bac mompocuiiv moMOYb WHBAIUY, MEPEIBUTAIOLIEMYCS Ha
KOJISICKE, CHavasia kKatute ee MmemiaeHHo. Komsicka ObicTpo HAaOUpaeT CKOpPOCTh, U
HEOKUJAHHBIN TOJTYOK MOKET MPUBECTHU K MOTEPE PAaBHOBECHSI.

2.7. BHUMATENBbHOCTh W TEPHEIUBOCTh, KOTZA BBl PA3rOBAPHUBACTE C
YEJIOBEKOM, MWCHBITHIBAIOIIMM  TPYIHOCTH B  OOIIEHUM, CIYIIAUTe €ro
BHUMATENbHO. BynbTe TepnenuBbl, *AUTE, KOIJa YEJIOBEK caM 3aKOHUYHUT (pasy.
He nmompasnsiite ero u He goroBapuBante 3a Hero. IloBTopuTe, 4TO BBl MOHSUIH,
ATO TIOMOJKET YEJIOBEKY OTBETHTh BaM, a BaM — IOHSITh €TO.

2.8. Pacnonoxxenmne st Oecelpl: KOT/a BBl TOBOPUTE C UEJIOBEKOM,
NOJIB3YIOIIMMCS MHBAJIUJIHONW KOJSICKOM WM KOCTBUISIMH, PAaCIOJIOKUTECH TaK,
yTOoOBl Ballld M €ro rija3a ObUIM Ha OJHOM YpPOBHE, TOTJa BaMm OyJeT Jierde
pasroBapuBaTh. Pa3sroBapmBas ¢ TeMH, KTO MOXET, 4YUTaTh IO Ty0awm,
PacIoIoKUTECh TaK, 4TOObI Ha Bac manan ceet, u Bac 0b110 XOpOI110 BUHO.

2.9. IlpuBnedyeHre BHUMAaHMS YENOBEKA: 4YTOOBI MPHUBIIEYh BHUMaHUE
YEJIOBEKA, KOTOPBIM IUIOXO CIBIIIUT, MOMAIIUTE €My PYKOW WM NOXJIONAWTEe IO
meyy. CMOTpUTE eMy IPsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUY, UTO HE

BCC JIIOJAH, KOTOPBIC IIJIOXO CJIbIIIAT, MOTYT YHUTATL 110 ry6aM.



3. COIPOBOXKXAEHHUE UHBAJIMJOB HA IPUEME B
YYPEXKKAEHUU U IIPU OKAZAHUU UM YCIIYT



3.1. MuBasiniam oka3bIBaeTCsl HEOOX0AUMasi MOMOIIL P BXOJIE€ B 3JJaHUE
(BBIXOJIE U3 37aHUA).

3.2. B nepBoouyepeIHOM NOPSIAKE YTOUHSIETCA, B KAKOW MOMOIIM HYXIAETCS
WHBAJIN]L, TI€JIb IOCEIICHUS Y UpexACHUS, HEOOXOIUMOCTh COTIPOBOXKICHHUS.

3.3. JIns oGecrnieuenus JOCTyIa HHBATUIOB K yCIIyraM Y UYpexXIeHUs], IPU
npuéMe UHBAIKUIA B Y UPEXKICHUNU HEOOXOAUMO:

a) paccka3aTh UHBAUIY 00 OCOOCHHOCTAX 3[1aHUsl Y UPEKICHUS:

— KOJIMYECTBO ATaXEH; HANIMUWE MOPYYHEH, MPYTHUX MPUCITOCOOICHUN H
YCTPOMCTB  JJISI HMHBAJUJOB TNPUMEHHUTEIBHO K €ro (yHKIHOHAJIbHBIM
OTPaHUYECHHUSIM; PACIOJIOKEHUH CAHUTAPHBIX KOMHAT, BO3MOXHBIX MPEMSATCTBUAX
Ha MyTH U T.1.;

-HEOOXOAUMBIX JIJIi OKa3aHUS YCIYyT'M CTPYKTYPHBIX TOJApa3/ieieHUN
VYupexxaeHuss 1 MecTax uX pacroyiOKEHUs B 3[JaHUU, B KAKOM KaOWHETe U K KOMY
00paTUThCs MO BOMPOCAM, KOTOPhIE MOTYT BO3HUKHYTh — B X0J1€ IIPEIOCTABICHUS
YCIYTH;

0) MO3HAKOMUTh MHBAJIK/IA CO BCEMU CIEIHMAIUCTaMU, 3aJ€ICTBOBAHHBIMU B
paboTte ¢ HUM, JTUIHO, TIPEICTABUB 10 (DaMIIINKA, UMEHU U OTYECTBY CIEIHAIACTA
U uHBanuaa aApyr apyry. MabopmMupoBaTh, K KOMY OH JOJDKEH 00paTUTHCS BO BCEX
CJIy4asiX BO3HUKAIOIIUX 3aTPyIHCHUI.

B) MpPU OKa3aHUU YCIYyTM B YUPEKICHUM YETKO Pa3bsICHUTH TIpaduk
OKa3aHMs YCIyTH; yKa3aTb MeCTO €€ MpoBeAeHHs (ToKa3aTh HYXKHBIM KaOWHET),
aKIIEHTUPOBAB BHHMAaHME Ha IMyTh MO YUPEKJACHHUIO OT BXOJa N0 KaObWHETa, mpu
HE00XOAMMOCTH CONPOBOJUTH 10 MECTA OKA3aHUSI YCIYTH.

r) o0ecrneunThb JOMYCK B 3/laHHe COOAKU-TIOBOJIBIPSI, COMTPOBOMKIAIOMIEH
VHBAJIN/IA 110 3PEHUIO.

3.4. OcoOGeHHOCTH OOIICHUS C HHBAIHMIAMH, UMEIOIIMMH HapyIICHUE 3PSHUS
WJIA HE3PAYUMU:

* Oka3biBasi CBOIO IOMONIb HE3PSYEMY UEJIOBEKY, HAINPABISITE €ro, HE
CTUCKUBAsi €ro pyKy, UJIUTE TaK, Kak Bbl OObIUHO XxoauTe. He HYXHO XBaTarh

CJIETIOr0 YEJOBEKa M TalllUTh €ro 3a coOoil. Eciu Bbl 3aMeTWUiM, YTO HE3PSUMid



YeJIOBEK COMJICS ¢ MaplIpyTa, HE YIPABIISIITE €ro IBMKEHUEM Ha pacCTOSHUM,
MOJIOMINTE ¥ IOMOTUTE BBIOPATHCS HA HYKHBIH Iy Th.

* OnumuTe KpaTko, I7ie Bbl HaxXoAuTech. [Ipenynpexaaite o mpensiTCTBUMX:
CTYIIEHSX, JIy’KaX, AMax, HU3KUX MPUTOJIOKaX, TpyOax u T.m. Mcnonb3yiite gpassl,
XapaKTepU3YIOIIUE LIBET, PACCTOSTHUE, OKPYKAIOILTYI0 00CTaHOBKY.

*He komanayiite, HE TpOraiiTe U HE UTPATE C COOAKON-TIOBOBIPEM.

*Eciu BBl coOupaeTech uUuTaTh HE3pSUEMY  UEJIOBEKY, CHaydaja
npeaynpeanute ero o0 3ToM. ['oBopute 00BIYHBIM rosiocoM. Korma Hespsumit
YeJIOBEK JOJKEH MOANKUCATh JOKYMEHT, IPOUYUTANTE ero 00s13aTeNbHO MOJHOCTBIO.
WHBanuIHOCTL HE OCBOOOXKIAET CIIENOr0 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM 3aKOHOJATEIbCTBOM.

*Korza BbI npeaaracte He3psUeMy UYEJIOBEKY CECThb, HE YCaKMBAWTE €ro, a
HaIpaBbTE€ €ro pyKy Ha CHOUHKY CTyJa WIM HOMIOKOTHUK. He Bomure 1o
MOBEPXHOCTH €T0 PyKY, a JaiTe eMy BO3MOXHOCTh CBOOOHO MOTPOraTh MPEAMET.

*Koria Bel o0111aeTech ¢ rpynmnoi He3psuux JIoJiel, He 3a0bIBaliTe KaXK bl
pa3 Ha3bIBaTh TOTO, K KOMY BbI 00palaeTech.

*He 3acrapnsiiTe Bamiero cobeceqHuka o0OpamaTsCcsi B MyCTOTY: €CJIH Bbl
MepeMENIAETECh, MPEAYNPETUTE Er0 00 ITOM.

*/130eraiiTe paciibIBUaThIX ONPEAEIEHUN U HHCTPYKLUH, KOTOPBbIE OOBIYHO
COMPOBOXK/IAFOTCS )KECTAMH, CTAPAUTECH OBITh TOYHBIMU B ONIPEIEICHUSX.

*Oxa3bIBasi IOMOLIb HE3PSYEMY, IBUTAUTECH HE TOPOISCh, U IPH CITYCKE WU
[OJIbEME IO CTYIIEHbKaM BEJIUTE HE3PSUYET0o NEPIEHANKYIISIPHO K HUM. He nernaiite
PBIBKOB, PE3KHUX ABUKEHUHN, IPEIYyIPEKIAUTE O MPENATCTBUSIX.

3.5. OcoOeHHOCTSIMH OOILIEHUS C UHBAJIUJAMH, UMEIOLIUMU HapyIlIeHNE
ciyxa:

*PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOr'O MIOXOU CIyX, CMOTPUTE NPSIMO HA
Hero. He 3aTeMHsiiTe CBOE MO U HE 3arOPAKUBANTE €r0 pyKaMH, BOJIOCAMU WIIN
KaKUMH-TO MpeaMeTaMu. Bamn cobeceTHUK TOIKEeH UMETh BO3MOKHOCTh CIIEUTh

34 BBIPAXKCHUEM BAlICIO JIMIIA.



*Cy11ecTBy€eT HECKOJIBKO TUIIOB U cTeneHeH T1yXoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CTIOCOOOB OOIIEHUS C JIFOABMHU, KOTOPBIE TJI0X0 cibimaT. Ecim
BBl HE 3HAeTe, KaKOW MpenovecThb, cnpocute y HUX. HekoTopele Jrogu MoryT
CHBIIIATh, HO BOCIPUHHUMAIOT OTAEJIbHBbIE 3BYKHM HEINpaBWibHO. B 3TOM ciyyae
ropopure 0oyiee T'POMKO M YETKO, MOAOHpasl MOIXOMASIINK ypoBeHb. B apyrom
cilyyae TOHAJO0OMTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YyTpaTHII
CIIOCOOHOCTh BOCITPUHUMATH BBHICOKHE YACTOTHI.

*UToObI npuBIIeYs BHUMAHHUE YEJIOBEKA, KOTOPBIN TJIOXO CIBIIIUT, HA30BUTE
ero no uMeHu. Ecnu oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA UJTU JKe
IIOMaxaTh PyKOH.

*["'oBOpuTE ICHO U POBHO. He HYKHO U3NUIITHE MOAYEPKUBATH YTO-TO.
Kpuuath, 0co0OeHHO B yX0, HE HAJIO.

*Eciu Bac mpocAT MOBTOPUTH YTO-TO, MOMpoOyiTe nepedpa3zupoBaTh CBOE
npeuioxkenue. Mcnonb3yiite xxectol. Y 0eaurech, 4To Bac noHsuii. He crecHsiitech
CIPOCHUTD, TOHSUT JIU Bac COOECETHUK.

*Ecniu BBl coobmraere wHGOpMaNHiO, KOTOpas BKJIIOYAaeT B ce0s HOMep,
TEXHUYECKUN WM JAPYTOM CIOKHBIA TEPMHH, aIpeC, HAUIIUTE €€, COOOIIUTE IO
dakcy WM 3JIeKTPOHHOU MOYTE WU JIFOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
OblJ1a TOYHO TMOHSTA.

* Ecnu cymiecTByIOT TPyAHOCTH MPU YCTHOM OOIIIEHUH, CTIPOCUTE, HE OyIeT
JIY TIPOILIE MEPENUCHIBATHCS.

* He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpyxaeT. B Oonbmux wiu
MHOTOJIFOJIHBIX TOMEMICHUSX TPYAHO OOIIATHCA C JIIOJIBMH, KOTOPBIE IIJIOXO
cablmaT. SIpkoe COJHIE WM TeHb TOE MOTYT ObITh Oaphepamu.

* OueHb YACTO DJIYXWE JIOJM HCMOJB3YIOT S3bIK XECTOB. Eciu BBl
oOllaerech 4yepe3 MEpeBOAYMKA, He 3a0yapTe, uTO oOpamarbcs Haao
HEMOCPEJICTBEHHO K COOECETHUKY, a HE K MEePEBOAUYUKY (BO3MOKHOCTH MOJTyUECHHUS
YCIIYT CYpAOIEepeBOAYMKA TOCPEJCTBOM BHUJEO, UHTEPHET, Tele(OHHON CBS3U
MpeTyCMOTPEHA JAUCTIETUEPCKOMN CITY>KO00M I MHBAIHIOB MO CayXxy PecryOnuku

BamkopTtocran, Tenedon JucreTyepa 8(347) 246-26-86.



* He Bce mrou, KOTOpBIE TJIOXO CIBIIIAT, MOTYT YATATH 10 TyOam. Bam
Jy4Ilie BCEro CIpOCUTh 00 3TOM IMpH mepBoi BcTpeue. Ecnu Bam cobeceaHuk
o0nagaeT STUM HaBBIKOM, HYXHO COOJII0/IaTh HECKOJbKO Ba)KHBIX IPaBUJL.
[ToMHUTE, 4TO TOJIBKO TPHU U3 AECITH CIIOB XOPOIIO IPOYUTHIBAIOTCA.

* HyHo cMmoTpeTh B JMIO COOECETHUKY U TOBOPUTH SICHO M MEMJIEHHO,
UCIOJIb30BaTh MPOCThIE (pa3bl U U30EraTh HECYLIECTBEHHBIX CJIOB; MCIIOIb30BATh
BBIPDAKEHHE JIMIA, JKECThl, TEJIIOABMKEHUS, €CIM XOTHTE MOAYEPKHYTb WJIHU
MIPOSICHUTH CMBICI CKa3aHHOTO.

3.6. Buzasl 6apbepoB Mpu OKa3aHUU YCIyT MHBAIUIAM

OcHOBHBIE KaTErOpUH 3HauuMble Oapbepbl OKpYXKarollel cpenbl (U1t yuera u
MaJIOMOOMIIBHBIX yCTpaHEHUs Ha 00BEKTE)

rpaxjaaH

WNuBanuel, Beicokue noporu, crynenu. OTCyTCTBUE IOPYYHEH, HapyLIEHUE
NepeBUraronyecs Ha ux BbIcOThl. HepoBHOE, CKOJIB3KOE U MATKOE (C BBICOKUM BOPCOM,
KpECII0-KOJIICKax KpPYIHOHACBIITHOE U IIpoYee) NoKpbITHE. HenmpaBuiibHO

YCTaHOBJICHHbBIE MTAHIYChl, OTCYTCTBHE CKATOB. Y 3KHE JABEPHBIC
MMPOCEMBI U KOPUIOPHI. HeaIIaHTI/IpOBaHHBIe CaHUTAPHBIC KOMHATLI.
OtcyTcTBUE MecTa JIsl pa3BOpPOTa B MOMEIIECHUSIX. Bbicokoe
pacmoioxeHne nHpopmarmu Ha CTOWKAaxX U CTeHIaX.

I/IHBaJ'II/I,I[BI C Bricokne Imoporu, CTyIiCHH. HepOBHoe N CKOJIb3KOC ITOKPBITHUEC.
MMOPaAKCHUEM HUIKHUX HCHpaBI/IHLHO YCTAHOBJICHHBIC ITAHYCHI. OTCYTCTBI/IG nopqueﬁ.
KOHEYHOCTEH OTC}’TCTBI/IC MCCT OTAbIXAa Ha IIYTHU JABUKCHUA.

(MCTOJIBb3YIOIINE TPOCTH,
KOCTBUIN, OTIOPHI)

WNuBanunel ¢ TpynHOCTH B OTKPBIBAHUM IBEpEU. TPpYAHOCTH B MOJIB30BAHUHU
IIOPAKEHUEM BEPXHUX BBIKJIIOYATEIISIMA, KpaHaMH U 1p. HEBO3MOKHOCTB, CII0KHOCTD B
KOHEYHOCTEHN HallMCaHUM TEKCTOB. [HbIE OrpaHnYeHMsI NIEUCTBUS PYKaMH.
Crnenbie u [Iperpans Ha MyTH ABUKEHUS (KOJIOHHBI, TYMOBI, CTOWKH U
c1aboBUASIINE npouee). CTyneHu, 0cCOOEHHO pa3HOi reoMeTpuH, 0e3 IBETOBOTO,
VHBaJIUIbI TaKTUIbHOTO 0003HaueHus. OTCYTCTBHE KOHTPACTHOM U

TaKTHJIbHOW MHpOpMaLUU U yKkazaTeneil. OTcyTcTBue
MH(GOPMAILIMOHHBIX TaOJINYEK, BHIMOJIHEHHBIX MpudToM bpaiiis.
OtcyTrcTBHE IOPYUYHEN, HHBIX HAIIPABIISAIOIINX.
HeoprannzoBaHHOCTH TOCTyMa HA OOBEKT U MECTa OKHIaHUS
cobaku-npoBoaHuKa. OTCyTCTBUE TyONUpYyIOLIei 3ByKOBOM
nHGOpMaIUU MPU IKCTPEHHBIX CIIydasiX.

I'myxue n OTcyTCcTBHE M HEAOCTATOUYHOCTh 3PUTENIBHOM HH(pOPMALIUY.
ciabocplalue OTcyTcTBHE CYpI0- ¥ TU(DIOCYPAOTIEPEBOIA U IEPEBOTUHKA.
OTcyTCTBUE ayIUOKOHTYPA, UHIYKINOHHBIX M1E€TENb.
DJeKTpoOMarHuTHeIe ToMexu. MHble nHpopMaIMoHHbIe Gapbephl U
OTCYTCTBHE TyOJIUpYIOLIei cBeTOBOM HH(OpMALIUU TTPU
4Ype3BbIYaHBIX CUTYyaIHSIX.




WuBamusl ¢ OtcyTcTBHE (HEIOCTATOYHOCTD) TIOHSITHOW HH(OPMALIUH,
0COOEHHOCTSIMU UH(POPMALIMU HAa IPOCTOM s3bIKe. OTCYTCTBUE OTpasKICHUN
MHTEIJICKTYaJIbHOTO OTIaCHBIX MeCT. TPYAHOCTH OpUEHTAIMU TIPH HEOAHO3HAYHOCTH
pa3BUTHS uHpopmanuu. HeopraHnzoBaHHOCTH COMPOBOXKICHHS HA OOBEKTE.




